Stop Customer Cruelty

A closer look at why customers get
frustrated buying online
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98% of people
who are looking
for your product
will never reach
your site
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We treat them like royalty, right?
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Nope

83% of your customers
abandon your site
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Why?

make users take unnecessary
steps to buy
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Once a customer Is on your site it |
your sale to lose
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Most of the time you do
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The dirty dozen

elasticpath



Pa

2 S g2NJ] VAGK KS

G
’ symantec. Google @

Sony Ericss.on

b

3, Wolters Kluwer  "TimelInc.

o (comcast

edia

% GARMIN — T AVIS
—
F i pow fonry
e JAGUAR

elasticpath


http://images.google.com/imgres?imgurl=http://www.maip.com/media/images/Google Logo.jpg&imgrefurl=http://www.maip.com/media/&h=478&w=1197&sz=204&hl=en&start=2&um=1&tbnid=xXCVUIMSGI3KvM:&tbnh=60&tbnw=150&prev=/images?q=google+logo&svnum=10&um=1&hl=en&rls=com.microsoft:*:IE-SearchBox&rlz=1I7DACA
http://pccw.com/eng/
http://www.wolterskluwer.com/WK/
http://en.wikipedia.org/wiki/File:Virgin_Media.png
http://www.symantec.com/
http://shop.sonyericsson.com/fr?cc=fr&lc=fr
http://www.boostmobile.com/
http://www.maghound.com/
http://www.comcast.com/
http://www.nikebauer.com/

www.getelastic.com

A#1 ecommerce blog in the world
AOver 13,000 subscribers

AYou can get more detail on these
tips and more
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The Ecommerce Blog
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BEST OF THE BLOG >

Displaying Search Results: Grid View or List View?

Lateat | Most Popuiar Our Fave Webinars
One of the testing ideas coverad in the webinar Best Ecommerce Tests — Case Studies & Practical Advice to

Raise Conversions Before the Halidays is grid view vs. list view in search results @y Diapiaing Search Resuits: Grid View or

List view?

We know from eye-tracking and search engine behavior studies that, when presented with a list of search
rasults. people oftan click tha first esult — paying attention to tha top 3 or so. Rarely da folks click ta the next
page (past the 101h result) i
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New ! THE PERFECT ONE. No Bra's Perfect...Until Now. + $15 Off $100 Orders. 1mvox | x

Y7 Victoria's Secret to me show details Mar 3 (11 days ago) 45 Reply | v

Noew! The Pedest One™ I perdects, shapes and 3moothes fe no othet bea i tho word
VICTORIA'S SECRET

bras pantics sleep + lounge clothing shoes swim beauty sale « specials  gift cards

$15 OFF YOUR ORDER
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2 - Pop up windows

/2 Pop-up - Microsoft Internet Explorer

€.) STOP POP-UPS NOW )

Tired of Pop-ups like this one?

Download the new WebFile toolbar FREE! with FREE
built-in pop-up blocker , . . International time display . .
. Instant domain name information . . . Powerful search
engine and a slew of other features.

Download Now
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