
Stop Customer Cruelty

A closer look at why customers get 
frustrated buying online



LǘΩǎ ƘŀǊŘ ƎŜǘǘƛƴƎ ǇŜƻǇƭŜ ǘƻ ƻǳǊ ǎƛǘŜ

98% of people 
who are looking 
for your product 
will never reach 

your site



.ǳǘ ƻƴŎŜ ǘƘŜȅ ŀǊŜ ǘƘŜǊŜΧΦ

We treat them like royalty, right?



Nope

83% of your customers 
abandon your site



Why?

Å65% make users take unnecessary 
steps to buy 

Å50% ŘƻƴΩǘ ƎƛǾŜ ǳǎŜǊǎ ǿƘŀǘ ǘƘŜȅ ƴŜŜŘ

Å45% ŘƻƴΩǘ ƘŜƭǇ ǳǎŜǊǎ ǊŜŎƻǾŜǊ ŦǊƻƳ 
errors 



Once a customer is on your site it is 
your sale to lose



¦ƴŦƻǊǘǳƴŀǘŜƭȅΧΦ

Most of the time you do



Why?



The dirty dozen



²Ŝ ǿƻǊƪ ǿƛǘƘ ǘƘŜ ǿƻǊƭŘΩǎ ōŜǎǘ ōǊŀƴŘǎ
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www.getelastic.com

Å#1 ecommerce blog in the world

ÅOver 13,000 subscribers

ÅYou can get more detail on these 
tips and more 



1 -[ŀƴŘƛƴƎ ǇŀƎŜ ŘƻŜǎƴΩǘ ƳŀǘŎƘ ǘƘŜ ƻŦŦŜǊ



2 - Pop up windows



3 - 0 results found


